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Before Installation…
This document assumes you are using a computer that is currently connected to the Internet.  The system should be a Windows 2000 or newer operating system, with current updates from Microsoft.  The monitor resolution will need to be set to a minimum of 1024 x 768 for the Multi-Client software to display properly.
1. DOWNLOAD SOFTWARE

a. Go to http://vms-inc.net/support.shtml to download the most recent copy of the SerVision client software.  In the SerVision section, click on the *CURRENT* MultiClient download. (You may be prompted by your browser software to allow the download once you click on the MultiClient link.)  Save the file to a location on your computer that is easy to locate, such as the desktop. 
2. RUN SETUP

a. The installation process involves both a client software installation and a Microsoft update.  The installation package will determine if you require one or both, depending on your system.  Once the installation has completed, double-click the ZIP file to open it.  Then, double-click the file in the ZIP to initiate the client software installation.  Select “NEXT” to continue the installation when prompted.  Accept the user-agreement and complete the installation.  IF YOU ARE PRESENTED WITH A DIALOG WITH THE OPTION TO “LAUNCH THE APPLICATION”, UNCHECK THIS OPTION, AND CLICK FINISH.  At this point, you may be prompted to update the Microsoft ActiveX package.  Click “NEXT” to continue, accept the user agreement and finish the installation with the default options.  Once completed, you may be prompted to reboot your system.
3. CONFIGURE MULTI-CLIENT SOFTWARE
The following steps are performed to add the unique server address information for each SerVision server you wish to access.  Each server will have four unique pieces of information identifying them.  This information will be provided to you by your installation team, or by VMS IT support.  The four pieces of information are:

i. IP/HOST – This field will be an IP address identifying your server.  If you are accessing your DVR locally, or from the same network, it will be the local IP address of the server.  If you are accessing your server from a remote site, it will be the public Internet address assigned to your firewall or remote network.  Some sites will use a HOST name rather than a static IP address.
ii. PORT – This field will be 9988 by default, in a single-server environment.  In multi-server locations, this field will typically be changed.

iii. USER NAME – This is the user name set up on your server to view the cameras.  This is case sensitive.
iv. PASSWORD – This is the password configured on your server to view the cameras.  This is case sensitive.
b. To open the Multi-Client software, double-click the icon on the desktop.
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c. You will need to add your server(s) to the Multi-Client software using the information provided during installation.  Click on the “ADD” icon in the lower-left corner of the Multi-Client application.  The “New Gateway” dialog box will appear.
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d. Type in the IP/HOST, Port, User Name and Password as provided to you.  Check the box indicating “Save User Name and Password” if you want the user information stored in this computer for future connections. (Recommended).  Click the “CONNECT” button when finished. 

e. You should see the name of your server appear in the server list.  The [+] symbol next to the server indicates that the server is currently connected and ready.
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4. CONFIGURE CAMERAS

a. Click on the [+] next to the server to view the list of cameras available. 
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b. There are two ways to activate the cameras on the viewing area.  First, you can drag-and-drop the cameras from the camera list to the viewing area on the right.  This will launch the camera in the space you drop it.  
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Alternatively, you can drag the SERVER from the left side to the DESKTOP TAB at the top of the viewing area.  This will launch ALL cameras on the layout. 
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c. Cameras may be drag-n-dropped anywhere desired.  The Multi-Client software provides four “Desktop” areas which can be configured to best support your viewing needs.  To change these, simply click on a desktop tab at the top, then, click on a layout button on the right side.
[image: image7.png]



Each desktop tab may be configured differently or the same; each one may contain any combination of cameras desired.

d. Once the layouts have been configured as desired, it is important to SAVE THE WORKSPACE.  Click on the “FILE” button at the top of the application, then, click on “Save Workspace”.  This first time this operation is done, the application asks for a desired location to save the workspace.  By default, this will be in the “My Documents” folder.  The file being saved is simply a small configuration template for the Multi-Client application.

* NOTE * If you configuring the client software in a network environment using server-stored user profile information, you will need to select a location on the local system for the save operation.


e. Once saved, the Multi-Client will always open up in the same configuration.  If changes are made at a later date, be sure to re-save the workspace with the same steps.


5. ACCESSING HISTORICAL FOOTAGE
Recorded activity is stored on the system in “Events”.  Each event is a record of when motion started, continued, then ended.  Events are logged chronologically by camera and length.

a. To access the events for a particular camera, click on the [+] symbol beside it.  A list of dates will be displayed.
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The list of dates can be scrolled back as far as the storage of the system will allow.  Once the data drive on the system is full, the oldest information will be over-written with current activity.

b. Next, double-click on a desired date to see a FULL list of recorded events for that day.  Click on the [+] next to that date to see the list of events.
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The date selected will show a total number of events next to it.  The list of events provides information regarding the start time of the event, as well as the duration (in seconds) of the event. (You may need to scroll to the right using the slider at the bottom of the white area to see the durations.)

c. Events may be viewed at any time, by simply drag-n-dropping the desired event to any pane in the viewing area on the right.
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You will notice a Playback Control popup, which can be used to pause, play, FF, etc the playback. When the playback has ended, the viewing pane will be replaced with a Playback Ended notice and color bars.
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The Playback Ended window can be closed by clicking the small “X” on the top-right corner of the viewing pane.  Or, alternatively, you can drag another event onto the same pane, or even a live camera as described above.


6. DOWNLOADING EVENTS
Once an event has been located that needs to be archived, it can be downloaded and saved to a file.  The file can then be copied to a USB Memory Drive, e-mailed or put onto a CD Rom.
a. Once an event is located and selected for download, simply right-click the event in the list.  Then, select the “Download Event…” option in the popup menu.  The “Download Event” dialog box appears.
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The start time and end time of the event you selected will automatically be populated in the required fields.  The duration of the event will be indicated for you.

** NOTE REGARDING FIRST-TIME DOWNLOADS **
The first time you download an event, the settings you select in the “Save As” and “File Type” fields will be remembered for future use.  This document will explain the next section for first-time downloads.  After the first download is completed, you will not need to change the “Save As” or “File Type” field unless otherwise desired.

b. Click on the “Browse…” button to locate a place to save the downloaded event.  By default, the “My Documents” folder will be selected.  If you wish to create a sub-folder specifically for the events you download in the future, create it in the My Documents folder, then, open it.  Once you have opened the selected location (while still in the browse function), click on the SELECT button.   You will be returned to the “Download Event” dialog box, as it appears above.  Your target location will be displayed in the “Save As” field.

** NOTE REGARDING FILE TYPES **
There are three types of files events can be downloaded and saved in.  They are explained here:
Record Files (*.SVR) – This is a proprietary file only viewable using SerVision software.  Not typically ideal for distribution to persons other than SerVision users.
Executable (*.EXE) – This file is the most convenient way to archive important events.  The SerVision software will create a mini-player “shell” wrapped around the video file.  The mini-player gives the user controls such as pause, playback controls, snapshot, zoom and more.  This file is perfect for transferring to users who do not have access to any special viewing software.  The file will play on most computers, as-is.  Due to the file extension (.EXE), most email systems will block it if sent as an attachment.  To get around this, simply ZIP the file PRIOR to attaching it to an email.
Windows Media Video Files (*.wmv) – This file type will play back in Windows Media Player, or compatible media viewers.  There are no special playback controls, however, this file type will typically email as an attachment without having to be ZIPPED first.


c. In  the “File Type” field, select the output type that suits your needs best.  Click on the “OK” button to continue.  The file will be downloaded and converted to your specification, then stored in the folder you selected.


7. SNAPSHOTS
While viewing live cameras or playback events, you can take snapshots and have them saved on your computer.  To achieve this, you need to specify a location for them to be stored in.

a. Click on the “Options” button at the bottom of the Multi-Client software.  In the “Options” dialog box, click on the “Snapshot” tab.
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b. Click on the “Browse” button.  By default, the snapshots will be saved in the root of the “My Documents” folder.  If you wish to change this, simply create additional folders, open them, then click the “Select” button.  This should all be done from within the “Browse” operation.

c. Click “OK” to save the settings.

d. To save a snapshot during playback, simply double-click the viewing pane while a camera is being displayed.  You will hear a “camera” sound and the current image will be stored in the target location you specified. 

* NOTE REGARDING SNAPSHOTS *
The snapshot function of the Multi-Client software is a “What You See Is What You Get” (WYSIWYG) operation.  In other words, if you are viewing in the 16 camera Layout, and you take a snapshot of one of the cameras, you will get a small snapshot image.  If you are viewing in single or 4-camera layout, you will get larger snapshots.



